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COMING SOON:
NEW HOSPITALITY SUITE ADJACENT TO

GLENBROOK HOSPITAL!

A transportation program for patients in need of going to or from
(with Rabbinic approval) the hospital on Shabbat or Yom Tov.

This publication is sponsored anonymously in the
Zechus of a Refua Shleima for Tinok ben Liat Rachel

Shabbat/Yom Tov UBER Service
A project of Refuah311

Be prepared to leave before making your call.
If you are making the call, use a shinuy when activating your
phone. If in the hospital, ask a Gentile staff member to call.
Call 773-508-0311, wait for prompt #3.
Answer dispatcher’s questions; confirm ride has been assigned.
Note: You will be billed for this service after Shabbat/Yom Tov.
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Map for using the R’ Nachum
Langsner z”l Evanston Hospital Eiruv

EACH OF CMC’S BEAUTIFUL HOSPITALITY SUITES
ARE LOADED WITH AMENITIES, INCLUDING:

CMC Eiruvim (approved by Rabbi Shmuel Fuerst,
shlita, and by Rabbi Yona Reiss, shlita) to and from
their respective hospitals.
Shelf-stable refreshments.
Special hot meals for Shabbat and Holidays.
Private family rooms.
Shower facilities; washer and dryer.
Talleisim, tefillin, siddurim, machzorim, seforim.

Kosher Pantries
ADVOCATE LUTHERAN
GENERAL

ENDEAVOR SKOKIE
HOSPITAL

Project of Chai Lifeline
and Refuah311
4th floor: fully stocked
Bikur Cholim room, near
the A elevators

ASCENSION ST. FRANCIS
HOSPITAL

Project of Chicago Mitzvah
Campaign
1st floor:
Vending machine area,
near the cafeteria

ENDEAVOR
GLENBROOK HOSPITAL
Project of Refuah311
2  floor: room 2301A
(near elevators B & C)

nd

ENDEAVOR EVANSTON
HOSPITAL

Project of Refuah311

a) Emergency Room: 
    in Family     
    Consultation Room 
    (fridge with fresh foods)

b) Labor & Delivery 
    Ground floor 
    Nourishment Room 
    (fridge with fresh foods)

c) 2  floor Women’s nd

    Hospital: behind 
    nurse’s station, ask 
    nurse for access

d) 3  floor Women’s rd

    Hospital: nourishment 
    room 3615A (fridge with 
    fresh foods)

Project of Refuah311
Emergency Room: in
Nourishment Room

ENDEAVOR SWEDISH
HOSPITAL
Project of Refuah311
In the ER waiting room. Ask
security for access.

LURIE HOSPITAL
       Yaakov’s Pantry

Project of Chai Lifeline
15th floor: Great Room

NORTHWESTERN
MEMORIAL HOSPITAL
Project of Chicago Mitzvah
Campaign
Patients and visitors may
request a CMC kosher snack
bag from the Chaplain’s
office.

Project of Refuah311
Comer Hospital Lobby: in
the hallway between the
main entrance and the ER,
just past Panera

UNIVERSITY OF
CHICAGO, COMER
CHILDREN’S HOSPITAL



CARRYING

Is it permissible to carry within a hospital
building without an Eiruv?

1.

Yes.

2. Is it permissible to carry on hospital grounds
outside the building without an Eiruv?
No.

VISITOR’S PASS/ID BRACELET

3. Is it permissible to receive a visitor’s pass
that is printed or handwritten on Shabbat?

Yes.

4. May I stick this pass on my clothing?

No.

5. May a visitor’s pass or hospital ID bracelet be
worn in an area that does not have an Eiruv?
No.

6. In an area that has an Eiruv, may I carry my
state ID if the hospital requires looking at it
before printing a visitor’s pass for me?
Yes.

7. If taking the stairs is extremely difficult   or
cannot be done without activating
electronics, may I take the elevator?
In such a case it is permitted to have a
Gentile  press the elevator button. One
must be careful to enter and exit the
elevator as soon as it opens. 

1

2

1.

2.

A Rav should be consulted to help individuals determine
how to weigh the degree of difficulty in taking the stairs.

If possible, it is preferable to hint instead of directly
asking the Gentile to press the button. For example:
“Because of the Sabbath I cannot press the button.”

8. How should I navigate the doors of hospital
units whose access requires the use of
electronics (e.g. intercom, button, sensor)?
It is preferable to wait for a Gentile to
electronically activate the door, after which
one may immediately enter the open
doorway. If this is impossible then one may
directly ask  a Gentile to activate the door.2

BATHROOMS/SINKS

9. What should be done if the bathroom light
turns on automatically when someone
enters the bathroom?
If you need to use the toilet and there is no
non-electronic alternative, then you may
directly ask  a Gentile to open the bathroom
door so that the light turns on. Exiting the
bathroom is allowed, even though the
bathroom light will turn off as a result.
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10. May I use the toilet even though the flush
will automatically activate electronically?
Yes.

11. May I use the electronically activated sink
to wash my hands?
No. If there is no manually-accessible
water then you should use liquid
antiseptic cleanser instead. If the nurse 

2

FOOD

12. May I ask a Gentile to heat up a double-
wrapped kosher meal for me?
No.

13. If a Gentile heated up a double-wrapped pre-
cooked kosher meal for the patient, may I eat
the warm leftovers?
No, but you may eat the leftovers once
they are no longer warm.

14. If the refrigerator light automatically turns
on when the refrigerator door is opened,
may I ask a Gentile to open the door?
Yes.

15. Are there kashrut concerns about keeping
unsealed packages of kosher food in a public
refrigerator?
Unsealed packages in a public refrigerator
may present kashrut concerns. It’s best to
use a public refrigerator only for packages
whose seal would clearly show signs of
tampering if the package were to be
unsealed or unwrapped.

CANDLE LIGHTING

16. Flames are prohibited in a hospital. May I
recite the candle-lighting bracha over an
electric light?
Yes, certain lights are acceptable. Please
call Rabbi Wolf for details and resources.

17. What should be done about candle-lighting
for the second of two consecutive holy days?
In such a case, electric lights may not be
used. You may rely upon someone else
lighting at home on your behalf.

ELEVATOR/STAIRS/DOORS  insists that you use water then you may
directly ask  a Gentile to activate the
electronically-operated sink for you.VISITING A HOSPITAl

PATIENT ON SHABBAT:
 

The following guide is intended for those who are
visiting a hospital patient. It is not intended for
anyone who is not visiting a hospital patient.

The halachic guidelines in this brochure have been
prepared by Chicago Mitzvah Campaign and

reviewed by (in alphabetical order): 
Rabbi Zalman Leib Eichenstein, shlita; 

Rabbi Shmuel Fuerst, shlita; Rabbi Boruch Hertz,
shlita; Rabbi Yona Reiss, shlita.

 

HALACHIC FAQ

patient discharged 
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HALACHIC GUIDELINES & RESOURCE LIST

QUESTION:
Does halacha permit a discharged hospital patient to be

transported home on Shabbat by a Gentile?

There is no carte blanche permission. The patient’s
condition that caused him/her to go to the hospital is not
relevant . The relevant factors are those applying at the
time of discharge, as outlined below :

1.Whenever possible, the patient must arrange to remain
in the hospital until the end of Shabbat ; alternatively, the
patient must consider all options for lodgings and food
that are available in and near the hospital. (See further in
this brochure for a comprehensive list of kosher hospital
pantries and convenient hospitality suites providing
excellent accommodations and food.)

2. If the above is VERY DIFFICULT or if there is a GREAT
NEED for the patient (or chaperone) to return home on
shabbat, only then may he/she be transported home by a
Gentile (e.g. Refuah311's Uber service) on Shabbat.
Examples of such a situation may include:

a.The patient needs assistance (e.g. for eating,
hygiene) that can only be obtained at home.

b.The patient is in a weak/sick condition that requires
a conducive environment to recuperate, which can
only be obtained at home.

c.The patient can only receive the necessary follow up
care at home.

d.The patient (or chaperone) has small children at
home who would otherwise be unattended or not
cared for in a manner that meets their needs.

3.Chaperones or caretakers may accompany the patient
only if the patient’s needs cannot be met without their
assistance.

1.

2.

The Sages’ ruling that “the end is permitted because of the beginning”
applies for medical personnel but not for patients or their family members.

This answer provides general guidelines only. Individuals who have the
opportunity to do so should always ask their own Rav for a halachic ruling
that would apply to their particular situation.

Yom Tov should be treated the same as Shabbat. While there is room to be
more lenient to travel home with a Gentile on the second day of a two day
Yom Tov on Pesach, Sukkot or Shavuot (that is not also Shabbat), the rules
involved are beyond the scope of this publication.

3.
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